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Receive book order data (e.g., retail website ID, 
ISBN, residential address, and credit card number) 



Retrieve book/cover data from database(s) using the 
ISBN or other book ID 



Print book body using the book data 
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Print book cover using the cover data 



Select prefabricated mailing package based on the 
retail website ID 
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Address mailing package using the residential 
address (e.g., print mailing label) 



Determine invoice style using the retail website ID 
(e.g., determine which logo to print) 
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Determine price based on retail website ID 



Print invoice using determined style and price 



Charge credit card 
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Ship packaged book to residential address 
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FIG. 8 



